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Rideshare Drivers in Portland 
N=XXX 

10 minutes 

LANDING PAGE  

Thank you for taking time to complete this survey. Your participation will help the TNC (Uber and Lyft) 
Drivers Advisory Committee better understand how much people earn from rideshare driving. The results 
will help inform policy and program development to better support drivers. 
 
Your participation in this survey is voluntary and your answers are confidential. 
 
Language: In which language would you prefer to complete the survey? 

A. English 

B. Spanish: Español 

C. Vietnamese: Tiếng Việt 

D. Chinese: 中文 

E. Russian: Русский 

F. Romanian: Română 

G. Ukrainian: Україньска 

H. Japanese: 日本語 

I. Somali: Somali1 

J. Arabic: عربي 

K. Laotian: ລາວ 
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RIDESHARE SERVICES   

[New page] 
 

1. Do you currently drive for a rideshare company? 
a. Yes [skip to Q3] 
b. No  

 
[New page] 
 

2. Are issues associated with COVID-19 the primary reason that you are not currently driving for a 
rideshare company, or are there some other important reasons? 

a. Not driving primarily because of issues associated with COVID-19 [skip to end] 
b. Not driving for other reasons [skip to end] 

[New page] 
 

3. Do you currently drive for Uber? 
a. Yes 
b. No [Skip to Q5] 

 
[New page] 

[if Uber driver] 

4. What service levels do you drive for Uber? Check all that apply. 
a. UberX 
b. UberXL 
c. UberSELECT 
d. UberSUV 
e. UberBLACK 
f. UberLUX 

 
[New page] 
 

5. Do you currently drive for Lyft? 
a. Yes 
b. No [Skip to Q7] 

 
[New page] 
 

6. What service levels do you drive for Lyft? Check all that apply. 
a. Lyft 
b. Lyft XL 
c. Lyft Lux 
d. Lyft Black Lux 
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[New page] 

7. Do you currently drive for any other rideshare companies? Check all that apply. 
a. No other rideshare companies 
b. Wingz 
c. Taxi service 
d. UberEats 
e. Other (open) 

RIDESHARE HISTORY  

[New page] 

8. Is driving for rideshare your only job? 
a. Yes 
b. No  

 
9. How long have you been a rideshare driver?  

a. Less than 1 year 
b. 1 to less than 2 years 
c. 2 to less than 3 years 
d. 3 to less than 4 years 
e. More than 4 years 

RIDESHARE EARNINGS   

[New page] 
 
 
The next questions are about your earnings from rideshare driving in 2019. For these questions, enter the 

combined totals from rideshare companies. 

 

10. Did you drive for a ride share company in 2019? 

a. Yes 

b. No [Skip to Q16] 

 

[New page] 

 

Use whole numbers when entering totals. Do not use ranges, symbols, or commas.   

 

11. What were your total earnings from rideshare driving in 2019? [open, require whole dollar 
amount] 

 
12. How much did you earn from tips from rideshare driving in 2019? [open, require whole dollar 

amount] 
 

13. What percent of your total income in 2019, from all sources, came from rideshare earnings? 
Select number from 0% to 100%. Your best estimate is okay. [slider, enter whole number] 
 

14. How many miles did you drive for rideshare in 2019? Please calculate the miles only with a 
passenger. [open, require whole number] 
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15. How many months did you drive rideshare in 2019? [drop down, 0 – 12 months] 
 

[New page] 
 
The next questions are about your earnings from rideshare driving in the last week. Please enter the total 
amounts from the "Earnings This Week" and "Weekly Summary" features of your ride share apps.  
 

If you drive for multiple rideshare companies, add the amounts and enter the totals.  
 

 

Use whole numbers when entering totals. Do not use ranges, symbols, or commas.   

 

16. What were your total earnings for this week? [open, require whole dollar amount] 
 

17. How much did you earn from tips? [open, require whole dollar amount] 
 

18. How many trips did you complete this week? [open, require whole number] 
 

19. How many miles did you drive this week? [open, require whole number] 
 

20. How many hours and minutes were online this week? Round to the nearest hour. [slider, 0-100] 
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[New page] 

 

21. Do you agree or disagree with the following statement? It would be helpful to have estimated 
earnings revealed before accepting a ride. 

a. Strongly agree 
b. Somewhat agree 
c. Somewhat disagree 
d. Strongly disagree 
e. I’m not sure 

DEACTIVATION  

[New page] 

 

22. Have you ever lost access to your Uber account due to a complaint or low rating? If yes, how long 
was your most recent deactivation period? 

a. No, I have not driven for Uber 
b. No, I have not lost access 
c. Yes, for 1-3 days 
d. Yes, for 4-7 days 

e. Yes, for 1-2 weeks 

f. Yes, for more than 2 weeks 

 

23. Have you ever lost access to your Lyft account due to a complaint or low rating? If yes, how long 
was your most recent deactivation period? 

a. No, I have not driven for Lyft 
b. No, I have not lost access 
c. Yes, for 1-3 days 
d. Yes, for 4-7 days 

e. Yes, for 1-2 weeks 

f. Yes, for more than 2 weeks 

LEASE PROGRAMS   

[New page] 

24. Do you lease or rent a vehicle from Uber or one its partners (e.g., Hertz or Avis)?  

a. Yes 

b. No [skip to Q27] 

 

[New page] 

 

25. How do you pay for the vehicle that you lease from Uber or one of its partners? 

a. Daily 

b. Weekly 

c. Monthly 

 

26. How much do you pay per week for the vehicle you lease from Uber or one of its partners? Enter 

amount. [open, require whole dollar amount] 
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[New page] 

27. Do you lease or rent a vehicle from Uber or one its partners (e.g., Hertz or Avis)?  

a. Yes 

b. No [skip to Q30] 

 

[New page] 

 

28. How do you pay for the vehicle that you lease from Lyft or one of its partners? 

a. Daily 

b. Weekly 

c. Monthly 

 

29. How much do you pay per week for the vehicle you lease from Lyft or one of its partners? Enter 

amount. [open, require whole dollar amount] 

FOLLOW UP 

[New page] 

 

The TNC Drivers Advisory Committee is interested in having follow up conversations with drivers about 

their expenses. The TNC Drivers Advisory Committee would like to assess drivers’ true earnings by 

understanding how much drivers are paying for gas, insurance, maintenance and other expenses. 

 

30. Would you be willing to have a follow up conversation with the TNC Committee about your 

expenses? 

a. Yes 

b. No [skip to Q32] 

 

[New page] 

 

31. The TNC Drivers Advisory Committee would like to contact you. Please enter your contact 

information. 

a. Email 

b. Phone number 
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DEMOGRAPHICS   

[New page] 

These last questions are about your background. We are asking them to ensure that we hear from a 
representative group of rideshare drivers. Again, your answers are confidential. 

32. In what year were you born? [Open] 
 
33. With which of the following gender identities do you identify? Check all that apply. 

a. Male 
b. Female 
c. Non-binary or gender non-conforming 
d. Trans 
e. Other  

 
34. With which of the following races and ethnicities do you identify? Check all that apply.  

a. African 
b. Asian or Pacific Islander 
c. Black or African American 
d. Hispanic or Latino 
e. Middle Eastern or North African 
f. Native American or American Indian 
g. White or Caucasian 
h. Other 

 
35. What is the highest level of education you have completed? 

a. Less than high school diploma 
b. High school diploma/GED 
c. 2-year degree/some college/trade 
d. 4-year degree 
e. Graduate degree  

 
36. What was your total household income in 2019? 

 
For this question, please consider the people in your household for tax purposes. Typically this is 
the immediate family members who you live with. 

a. Less than $25,000 
b. $25,000—$49,999 
c. $50,000-—$74,999 
d. $75,000—$99,999 
e. $100,000—$149,999 
f. $150,000 or more 

37. For verification purposes, enter the email address where you received the invitation for this 
survey. [open] 
 

38. Use the space below to add any additional comments you would like to share with the TNC 
Drivers Advisory Committee. 
 
Click "Done" to complete the survey.  


